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CIRCULAR

Subject: Policy for Haj Group Organisers for Haj 2019-23 — Guidelines regarding.

The last date 1o upload the complete details of Haj pilgrims serviced by HGOs such as
name, mobile no, email id, passport details, current address etc. and other relevant
details including agreement with the Haj pilgrims on HGO portal www.haj nic.in/pto for Haj
2019 has been extended upto 5™ July, 2019,

2 HGOs are also required to prioritise filling the details of pilgrims under additional quota
provided at the rate of HCol.

3. HGOs may upload as well as edit their Haj packages on HGO portal www. haj.nic.in/pto
within a time window of 2 days (2™ & 3" July, 2019).

4. [t has come to the notice of the Ministry that some of the HGOs are charging pilgrims the
rates higher than the prescribed HCol rates for seats allocated under additional quota which is

not acceptable as it defeats the purpose of the new policy provision. All HGOs are hereby
cautioned that any HGO found to be indulged in such unscrupulous practice will be at risk of

penal action as per policy which includes forfeiture of security deposit and denial of quota in
subsequent years.
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